How to Setup a
centralised Webmail
Solution

Add the Functionality of Advanced Webmail
To Your Communications Capability

Logo



http://www.domain-name.com.au/

How to Setup a Centralised Webmail Solution

CONTACTING .....

http://www.Domain-name.com.au

Domain-name.com.au

Domain-name.com.au

Compliments of http://Domain-name.com.au
Page 2 of 10



http://www.domain-name.com.au/

How to Setup a Centralised Webmail Solution

Summary

Learn how to easily and quickly add total portability to all your
E-Mail addresses. Once Webmail is setup you can send and
receive E-Mail from any PC that has an Internet connection, and
make it appear that all messages originate and are directed back
to your preferred email address. That is, instead of
gertrude@gmail.com or gertrude@hotmail.com, your address
will be gertrude@YourDomainName.com.
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The new Hotmail is here!

1t's fast, simple and safer than ever. Best of all it's still

FREE!

@ 2 GB of space - more storage for all your stuff

@ New design - choose your own colours and
layout

@ Enhanced security - colour-codes for
Suspicious e-mail

Don't worry! Your Hotmail e-mail address, folders, messages and
contacts all come with you.

Want to know more? Take the tour.
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Add the Functionality of Advanced Webmail
To Your Communications Capability

The days of judging Webmail to be a toy application only fit for emergency
use, or to give away to people you don’t want to know your real email address,
have come to a close with the rapid improvement of these services. These days
Google Mail, Yahoo Mail, and Microsoft’s Windows Live Hotmail can match
your desktop email client software feature for feature, and then some!

We consider that it is definitely time to take advantage of these features

If you don’t already have a Web mail address, these three are the best on offer:

1. Google’s Gmail (the best as far as we can determine) at ...

http://Gmail.com

2. Windows Live Hotmail (formerly Hotmail) at ...

http://hotmail.com

@ Windows Live” Hotm_._ail

Options

Go to inbox Options
Offers
Free newsletters You are using the classic version of Windows Live Hotmail.
T Today Hawve a fast connection 2nd want more features? Try the full version to see message previews in your inbox, (It's free, toa.)
i3 ¥ou can alse Switch to MSN Hotmail,
=] Mail
[{} contacts Manage your account

= d Wiew and edit yaur perzonal infarmatian
.‘—'TI Calandar ¥ P

Send and receive mail from other e-mail accaunts

Sa, what do
you think? | Junk e-mail
"ﬂ—'-;‘l& F Filters-and confirmsticn

Safe and blacked sendars

Customize your mail
Choose a theme
Select language
Personzl e-mail signature
Save sent messages
automatically sort e-mail into folders
Reply-to address

Mobile alerts for new messages

Windows Live Hotmail is a new service. If you have a Hotmail account, sign in
there and click on the green “Windows Live Mail” button, on the top left, to
switch your account. If you don’t have a Hotmail Account you can sign up for
one at www.Hotmail.com and then switch your account after logging in.
Benefits of Windows Live Hotmail: 2GB of storage, drag and drop interface,
context-sensitive menus to delete, reply and forward mail when you right-
click, greater choice of the interface look and feel. On the downside, Windows
Live Hotmail lacks some of the great features that Google Gmail users take for
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granted, such as the lack of POP mail access and no tagging allowed (Gmail
uses a great star tag system to mark important email that you can easily find
later with a single mouse click). But admittedly, Windows Live Hotmail’s
folder-based file system is better than Google’s message board styling.

3. Yahoo! Mail at ...

http://vahoo.com

The biggest benefit of Webmail is mobility and portability, because you can
access all of your email accounts from any computer that has an Internet
connection. This means that you're no longer tied exclusively to your ISP
(Internet Service Provider, such as Bigpond.com). Webmail gives generous
storage capacity, and a whole range of very useful features that you don’t find
on free desktop clients (such as Outlook Express). Webmail accounts, such as
Google Malil, give faster access to your archived email because you're actually
using the capabilities of the Google Search Engine to access your email.

There are a_few things to be wary about when using Webmail, though:

» Use strong passwords that contain letters and numbers. IF you don’t
understand what a strong password is, do a Goggle search on that term,
and study the resulting information.

* Change your login details frequently (i.e. password).

» Avoid easy to guess security questions and passwords.

» Ifyou’re using a public machine, e.g. in a Library or Internet Café,
make sure you log out at the end of the session, and clear your cookies.

* Login to your Webmail account frequently, otherwise you’ll lose your
account.

» To prevent loss of Webmail make sure that you regularly make local
backups of your online mail. Microsoft has the best solution to date of
backing up email to your desktop machine (see box, Making Local
Backups of Windows Live Hotmail)

Options > Send and receive mail from other e-mail accounts @

Fpen ke Send and receive mail from other e-mail accounts
Offers
Send mail from different e-mail addresses
Fres nawslettars

When ysu compase 3 new message, you can chosse to send it fram any of these addresses
(& Today
s You ere logged in s [ ISR (g=fauit From sgfress)

7 Mail

ElCantaets #Add an addrass to sand mail from |
[ Galandar B N .
) Note: Add up to fiv ez, Whan'you use 2n alternative add

fiw
behalf of nama@example.com.” Lezrn mors

ress; recipients may see the fallowing informatien: "From: jcham2301 @hotmailicom on
So, what do

you think? Q;
"“‘_J Receive mail from other accounts without POP3 access
g

Tao receive mail from otheraccounts witheut POP3 access, yvou should set up autematic forwarding ta Windows Live Hotmail, from the originating e-mail address,
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Options > Send and receive mail from other e-mail accounts @

Ge te inbex Send and receive mail from other e-mail accounts

Making Local Backups of
Windows Live Hotmail

If you use Windows Live Hotmail and Outlook Express, then
Microsoft has an excellent solution for making backups locally of
your online mail. Just follow the instructions:

1. Open Outlook Express and go to Tools => Accounts => click on the
Mail tab => click on the Add button.

2. When prompted, enter your name and then the Hotmail address
for your account.

3. On the E-mail Server Names screen select HTTP as “My incoming
mail server,” and Hotmail as your service provider.

4. Click Next and fill in your account address and password.

When the new account has been created, Outlook Express will
download the mail stored online, leaving copies on the server. Once
the online emails have been transferred to Outlook Express, they can
then be exported to Microsoft Outlook or Microsoft Exchange.

How to Setup Gmail As Your Centralised Webmail Solution

Step 1.

One of the great features about a Google Gmail account is that it enables you
to access your email using POP (Post Office Protocol) instead of HTTP. This
single feature alone is enough, we believe, to switch to Google’s Gmail as your
preferred Webmail solution. In effect, this means that if you have a business
Web address such as ...

http://YourDomainName.com.au

and your E-mail address on that domain name is ...
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Gertrude@YourDomainName.com.au

... you can have a copy of all E-mail send to this address sent on to your

Google Gmail account, free of any charges. We will cover the reason why you

would want to do this a little later, but for now ...

Express §, or Thunderbird 1.5.

“ou can retrisve your Gmail meszages with a client or device that supports POP, like Microseft Outleok or Netscape Mail.
To enable POP in your Gmail account:

1. Login to your Gmail account.
2. Click Settings at the top of any Gmail page.
3. Click Forwarding and POP in the crange Mail Settings box.

Mail Settings
General Accounts Labels Filters Forwarding and POP  Web Clips

Forwarding & Disable forwarding
" Forward a copy ofincoming mail to lemail address and | keep Cm

Tip: You can also forward only some of your mail by creating a filter

POFP Download 1. POP Status: POP is disabled
Leam more 1*) Enable POP for all mail
7" Enable POP only for mail that arrives from now on

2. When v ges are ac d with POP | keep Cmail's copy in the inbox :k

3. Configure your emall program (e.g. Outlook, Eudora, Netscape Mail)
Caonfiguration instructions

Cancel | Save Changes |

Select Enable POP for all mail or Enable POP for mail that arrives from now on.
Choose the action you'd like your Gmail messages to take after they are accessed with POP.
Configure vour POP client* and click Save Changes,

W

*To learn about configuring POP access, please visit the POP client configuration list.

Gox
Gmai:
Visit thi’
Protec

Repor
safegu

Here’s how you would do that ...
1. Loginto your Gmail account.

2. Click the => Forwarding and POP tab.

3. Enable POP by selecting either “Enable POP for all mail,” or “Enable

POP for mail that arrives from now on.”

4. By default Google Mail keeps copies of all downloaded email on its

server, so that you can access it at any time using straight access via a

Web browser (i.e. Webmail).

5. Now click the Configuration Instructions to find out how to connect the

Gmail POP server to your local system’s mail client.
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Step 2.

Now the next step in this centralization process is use the power of Gmail to
make it appear as your primary domain name when sending and receiving

email, i.e. http://YourDomainName.com.au, and
Gertrude@YourDomainName.com.au

To do this you simply login to your cPanel Web hosting account, which we
have setup for you, and click on the E-Mail button, and then setup
forwarding of your E-Mail to your Gmail Account (let’s imagine that your
username at Gmail is Gertrude).

Now while you’ll use Google’s Gmail to handle all your E-Mail when you’re at
home, or at work, or on the road, your E-Mail is also stored on your Web

hosting account at http://YourDomainName.com.au.

The real beauty of the Google Gmail account (this also applies to Windows
Live Hotmail) is that you can change the “Reply to:” address so that instead of
having Gertrude@Gmail.com (which is not what you want to appear on your
business cards and letterheads), your E-Mail appears to be coming from

Gertrude@YourDomainName.com.au.

.
GI_‘\II i I Help Center Changs Languags: [Engisn 05) =]
- Google Help > Gmail Help > POP Acosss
alktl? BETA
S

Search Help Center

Gmail Het Configure Email Client List [

What's New

Take the Gmai Tour Once yeu've enabled POP in your Gmail acceunt, configure your mail client or wireless device to download ﬂl

Switching to Gmail Gmail messages. To learn about configuration settings, click the name of your mail client or wireless device
below ~

Google Groups

It your mail client isn't isted here, we regret that we're not yet able to provide assistance with itz Gmail Help Discussion

configuration. Visit this grous - get answers fast

Mail Clients Protect your Gmail account

(and iden Revost sbuse snd lesmn mors sbout
Qutlcok Exprese and Outlook 2002 5™  (Windows) ey yx SiErmat .

Qutinok Express and Qutlook 2002 5% 9981 )
Dutlock 2003 (alze available: Gmail POP Service animated deme}

Entourage 2004

Entourage X

Eudora 5.1 =" "% (500nepred & Paid Mods)
Eudora 5.1 3" M2"=0 1 ot Mode)
Eudora for Macs

Netscape Mail 7.x

Hetscape Mail 6.2

Netscape Mail £5, 48 ord 7
Apple Mall

Mozila 1.7

Thunderbird 0.x

Thunderbird 1.5

Other

Viireless Devices
* BlackBerry® Internet Service
* Snapperhlail

/- Having troubles with POP configuration? Windows users can download the

Just follow these simple steps to set this up:

1. In Google Gmail click on Settings => Accounts => Type in, for

example, Gertrude@YourDomainName.com.au.

2. In Windows Live Hotmail choose Options => More Options => click
on “Send mail from a different email address,” => Type in, for example,

Gertrude@YourDomainName.com.au

Compliments of http://Domain-name.com.au
Page 8 of 10



http://yourdomainname.com.au/
mailto:Gertrude@YourDomainName.com.au
http://yourdomainname.com.au/
mailto:Gertrude@Gmail.com
mailto:Gertrude@YourDomainName.com.au
mailto:Gertrude@YourDomainName.com.au
mailto:Gertrude@YourDomainName.com.au

How to Setup a Centralised Webmail Solution

With this new functionality to your Webmail account you can now send and

receive email from it as Gertrude@YourDomainName.com.au, and your
recipients have no idea that the messages actually are coming and going to

Gmail.com or Windows Live Hotmail.com !

Backing Up E-mail
Stored in Outlook Express

You can backup your Hotmail or Google mail messages stored in
Outlook Express by following along here:

1. Go to Tools => Options => Click the Maintenance tab => then click
on the Store Folder option.

2. When you see the local path to your mail folder, highlight this and
copy it to the clipboard.

3. Hit the Windows key and the E key to open Explorer, then paste
the path you’ve copied into the address bar (use CRTL + V). You'll
see a folder containing a list of *dbx files, each corresponding to a

mail folder in Outlook Express.

4. You can back these files up anywhere you like, such as your
Desktop, a folder on your HDD, or even burn them to CD.

Step 3.

The final step is dealing with the problem caused by the fact that your Web
browser—whether it be Firefox (now renamed to IceWeasel) or Internet
Explorer—is automatically configured to launch a new mail composition
window in your default email client every time you click on an E-Mail link.
Here’s how to fix that annoyance.

In Internet Explorer 77 do the following ...

* Go to Tools => Internet Options => click on Programs => and select
Windows Live Hotmail from the drop-down list.

= You will now be able to connect Live Hotmalil as well as older Hotmail
accounts.

* Even in other browsers, an Internet Explorer window will still launch
and open your Windows Live Hotmail account.
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Mozilla Firefox (IceWeasel) has a hidden configuration setting that
controls the default mail client it launches, but you cannot get at it through the
browser’s interface! Here’s how to get IceWeasel to open mailto:links in
Google Gmail:

» Install Gmail Manager from www.longfocus.com/firefox/gmanager
using IceWeasel (Firefox).

» This extension not only detects mailto: links and forwards them to
Google Mail, but helps manage multiple accounts.

You can do the same in Internet Explorer with your Gmail account.

Go to http://mail.google.com/mail/help /notifier/notifier windows.html

Download and install Gmail Notifier, but make sure that you check “Use for
outgoing mail.” The setting won’t show up in Windows Explorer’s “Internet
Options,” but Google Mail will now be automatically configured as your
default service.
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